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!
Prof. FRANCESCA IANDOLO, Ph.D. 

Curriculum vitae 
!
!
!
!

!

Current Positions 

• Associate Professor of Business Economics and Management, Department of Management, 
Faculty of Economics, Sapienza University of Rome.  
• President of the Master’s Degree Program in “Economics and Communication for Management 
and Innovation” (LM-77), jointly offered by the Department of Management and the Department of 
Communication and Social Research, Faculty of Economics and Faculty of Political Science, 
Sapienza University of Rome, and the University of Tuscia.  
• Coordinator of the Business Innovation Hub, Impresapiens Research Center, Sapienza University 
of Rome.!
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I#)#U%$%)1!#)-!,)).H#14.)!AVDjI,!Q!V)U/4&5C!
#)-!I#)#U%.0417.1 (%) -12.5 ()1) ] TJ ET Q q 0.24 0 0 0.24 392.64 -48.47998 cm BT
46 0 0 46 0 841 Tm /TT6 1 Tf (!) Tj ET Q q 0.24 0 0 0.24 395.28 -48.47998
cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf (.2) Tj ET Q q 0.24 0 0 0.24 404.64 -48.47998
cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf (!) Tj ET Q q 0.24 0 0 0.24 407.28 -48.47998
cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf [ ([) 2.3 (%) 9.2 (+) -12.5 (5).) 21.7
(/) -4.6 (.U4) -4.6 (%) 9.2 (&) -2.3 (K) ] TJ ET Q q 0.24 0 0 0.24 469.2 -48.47998
cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf (!) Tj ET Q q 0.24 0 0 0.24 472.08 -48.47998
cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf [ (,) 6.9 ()).H#) 9.2 (1) -4.6 (4) -4.6
(.)) ] TJ ET Q q 0.24 0 0 0.24 519.6 -48.47998 cm BT 46 0 0 46 0 841 Tm /TT6
1 Tf (!) Tj ET Q q 0.24 0 0 0.24 522.48 -48.47998 cm BT 46 0 0 46 0 841 Tm
/TT6 1 Tf [ (#) 9.2 ()-) ] TJ ET Q q 0.24 0 0 0.24 538.32 -48.47998 cm BT
46 0 0 46 0 841 Tm /TT6 1 Tf (!) Tj ET Q Q q 311.76 138.48 231.6 88.51998
re W n /Cs1 cs 0 0 0 sc q 0.24 0 0 0.24 316.56 -60.95998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf [ (S) 12.5 ('&) -2.3 (1) -4.6 (#) 9.2 (4) -4.6 ()#) 9.2 (34)
-4.6 (/) -4.6 (4) 17.1 (1) -4.6 (\) ] TJ ET Q q 0.24 0 0 0.24 377.04 -60.95998
cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf (!) Tj ET Q q 0.24 0 0 0.24 379.92 -60.95998
cm BT -0.0069 Tc 46 0 0 46 0 841 Tm /TT6 1 Tf [ (AI) -9 (@) -2 ([) -5 (,S)
] TJ ET Q q 0.24 0 0 0.24 417.6 -60.95998 cm BT 46 0 0 46 0 841 Tm /TT6 1
Tf (!) Tj ET Q q 0.24 0 0 0.24 420.48 -60.95998 cm BT 46 0 0 46 0 841 Tm /TT6
1 Tf (Q) Tj ET Q q 0.24 0 0 0.24 424.08 -60.95998 cm BT 46 0 0 46 0 841 Tm
/TT6 1 Tf (!) Tj ET Q q 0.24 0 0 0.24 426.96 -60.95998 cm BT 0.0046 Tc 46 0 0 46 0 841
Tm /TT6 1 Tf (4)) Tj ET Q q 0.24 0 0 0.24 435.36 -60.95998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf (!) Tj ET Q q 0.24 0 0 0.24 438.24 -60.95998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf [ (V) 2.3 ()U/) -4.6 (4) 17.1 (&) -2.3 (5C) 6.9 (O) ] TJ ET
Q q 0.24 0 0 0.24 478.08 -60.95998 cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf (!)
Tj ET Q Q q /Cs1 cs 0 0 0 sc 61.92 227.28 m 62.16 227.28 l 62.16 227.04 l
61.92 227.04 l h f 62.16 227.28 m 114.48 227.28 l 114.48 227.04 l 62.16 227.04
l h f 114.48 227.28 m 114.72 227.28 l 114.72 227.04 l 114.48 227.04 l h f
114.72 227.28 m 311.28 227.28 l 311.28 227.04 l 114.72 227.04 l h f 311.28
227.28 m 311.52 227.28 l 311.52 227.04 l 311.28 227.04 l h f 311.52 227.28
m 543.12 227.28 l 543.12 227.04 l 311.52 227.04 l h f 543.12 227.28 m 543.36
227.28 l 543.36 227.04 l 543.12 227.04 l h f 61.92 227.04 m 62.16 227.04 l
62.16 138.48 l 61.92 138.48 l h f 114.48 227.04 m 114.72 227.04 l 114.72 138.48
l 114.48 138.48 l h f 311.28 227.04 m 311.52 227.04 l 311.52 138.48 l 311.28
138.48 l h f 543.12 227.04 m 543.36 227.04 l 543.36 138.48 l 543.12 138.48
l h f Q q 62.4 83.28002 52.32 54.96 re W n /Cs1 cs 0 0 0 sc q 0.24 0 0 0.24 67.2 -73.91998
cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf [ (N6NN8)417.1 (N6N) ] TJ ET Q Q q 62.4 83.28002 52.32 54.96
re W n /Cs1 cs 0 0 0 sc q 0.24 0 0 0.24 67.2 -86.63998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf (:) Tj ET Q q 0.24 0 0 0.24 72.72 -86.63998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf (!) Tj ET Q q 0.24 0 0 0.24 75.36 -86.63998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf (Q) Tj ET Q q 0.24 0 0 0.24 79.2 -86.63998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf (!) Tj ET Q q 0.24 0 0 0.24 81.84 -86.63998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf (,) Tj ET Q q 0.24 0 0 0.24 85.44 -86.63998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf (!) Tj ET Q Q q 62.4 83.28002 52.32 54.96 re W n /Cs1 cs 0 0
0 sc q 0.24 0 0 0.24 67.2 -99.11998 cm BT 0.0023 Tc 46 0 0 46 0 841 Tm /TT6
1 Tf [ (&%) 12 ($) -2 (%) 12 (&1) -2 (%) 12 (() ] TJ ET Q q 0.24 0 0 0.24 105.6 -99.11998
cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf (!) Tj ET Q Q q 115 83.28002 196.52 54.96
re W n /Cs1 cs 1 1 1 sc 130.32 110.64 165.84 12.72 re f* Q q 115 83.28002 196.52 54.96
re W n /Cs1 cs 0 0 0 sc q 0.24 0 0 0.24 130.32 -88.79998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf [ (]) 4.6 ()4) -4.6 (H%) 9.2 (() 6.9 (&) -2.3 (4) -4.6 (1)
-4.6 (\) ] TJ ET Q q 0.24 0 0 0.24 176.88 -88.79998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf (!) Tj ET Q q 0.24 0 0 0.24 179.52 -88.79998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf (.2) Tj ET Q q 0.24 0 0 0.24 188.64 -88.79998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf (!) Tj ET Q q 0.24 0 0 0.24 191.52 -88.79998 cm BT 0.0069 Tc
46 0 0 46 0 841 Tm /TT6 1 Tf [ (Fj) 12 (I) 26 (V) ] TJ ET Q q 0.24 0 0 0.24 223.2 -88.79998
cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf (!) Tj ET Q q 0.24 0 0 0.24 226.08 -88.79998
cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf (^) Tj ET Q q 0.24 0 0 0.24 230.88 -88.79998
cm BT -0.0023 Tc 46 0 0 46 0 841 Tm /TT6 1 Tf (`#) Tj ET Q q 0.24 0 0 0.24 242.4 -88.79998
cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf (!) Tj ET Q q 0.24 0 0 0.24 245.28 -88.79998
cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf [ (S) 12.5 (#) -12.5 (?4) 17.1 (%) -12.5
()E) 9.2 (#) ] TJ ET Q q 0.24 0 0 0.24 284.88 -88.79998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf (_) Tj ET Q q 0.24 0 0 0.24 289.92 -88.79998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf (!) Tj ET Q q 0.24 0 0 0.24 292.56 -88.79998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf (Q) Tj ET Q q 0.24 0 0 0.24 296.16 -88.79998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf (!) Tj ET Q Q q 115 83.28002 196.52 54.96 re W n /Cs1 cs 1 1
1 sc 165.12 98.16002 96.48 12.48 re f* Q q 115 83.28002 196.52 54.96 re W
n /Cs1 cs 0 0 0 sc q 0.24 0 0 0.24 165.12 -101.28 cm BT 46 0 0 46 0 841 Tm
/TT6 1 Tf [ (*) 12.5 (#) -12.5 (+) 9.2 ('/) -4.6 (1) -4.6 (\) ] TJ ET Q q
0.24 0 0 0.24 198 -101.28 cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf (!) Tj ET Q q
0.24 0 0 0.24 200.88 -101.28 cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf (.2) Tj ET
Q q 0.24 0 0 0.24 210 -101.28 cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf (!) Tj ET
Q q 0.24 0 0 0.24 212.64 -101.28 cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf [ (V)
2.3 (+) 9.2 (.).$) -4.6 (4) 17.1 (+) -12.5 (&) ] TJ ET Q q 0.24 0 0 0.24 261.6 -101.28
cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf (!) Tj ET Q Q q 311.76 83.28002 231.6 54.96
re W n /Cs1 cs 0 0 0 sc q 0.24 0 0 0.24 316.56 -73.91998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf [ (`) 2.3 (%) 9.2 (+) -12.5 (1) 17.1 ('() -14.8 (%) 9.2 (()
] TJ ET Q q 0.24 0 0 0.24 353.76 -73.91998 cm BT 46 0 0 46 0 841 Tm /TT6 1
Tf (!) Tj ET Q q 0.24 0 0 0.24 356.64 -73.91998 cm BT 46 0 0 46 0 841 Tm /TT6
1 Tf (.2) Tj ET Q q 0.24 0 0 0.24 365.76 -73.91998 cm BT 46 0 0 46 0 841 Tm
/TT6 1 Tf (!) Tj ET Q q 0.24 0 0 0.24 368.4 -73.91998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf [ (1) -4.6 (5%) ] TJ ET Q q 0.24 0 0 0.24 381.84 -73.91998 cm
BT 46 0 0 46 0 841 Tm /TT6 1 Tf (!) Tj ET Q q 0.24 0 0 0.24 384.72 -73.91998
cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf [ (+) 9.2 (.'() 6.9 (&) -2.3 (%) ] TJ
ET Q q 0.24 0 0 0.24 413.28 -73.91998 cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf (!)
Tj ET Q q 0.24 0 0 0.24 416.16 -73.91998 cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf
(^) Tj ET Q q 0.24 0 0 0.24 420.96 -73.91998 cm BT 46 0 0 46 0 841 Tm /TT6
1 Tf [ (V) 2.3 (+) 9.2 (.).$) -4.6 (4) 17.1 (+) -12.5 (&) ] TJ ET Q q 0.24 0 0 0.24 469.92 -73.91998
cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf (!) Tj ET Q q 0.24 0 0 0.24 472.56 -73.91998
cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf [ (#) 9.2 ()-) ] TJ ET Q q 0.24 0 0 0.24 488.4 -73.91998
cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf (!) Tj ET Q q 0.24 0 0 0.24 491.28 -73.91998
cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf [ (3'&) -2.3 (4) 17.1 ()%) -12.5 (&) -2.3
(&) ] TJ ET Q q 0.24 0 0 0.24 528.48 -73.91998 cm BT 46 0 0 46 0 841 Tm /TT6
1 Tf (!) Tj ET Q Q q 311.76 83.28002 231.6 54.96 re W n /Cs1 cs 0 0 0 sc q
0.24 0 0 0.24 316.56 -86.63998 cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf [ (.04 cm 
(#) 9.2 ()#) 9.2 (U%) -12.5 ($) 17.1 (%) -12.5 ()) 21.7 (1) ] TJ ET Q q
0.24 0 0 0.24 372.72 -86.63998 cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf (_) Tj ET
Q q 0.24 0 0 0.24 377.76 -86.63998 cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf (K)
Tj ET Q q 0.24 0 0 0.24 380.4 -86.63998 cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf
(!) Tj ET Q q 0.24 0 0 0.24 383.04 -86.63998 cm BT -0.0069 Tc 46 0 0 46 0 841
Tm /TT6 1 Tf [ (AS) -16 (S) 6 (0) -2 (a) ] TJ ET Q q 0.24 0 0 0.24 409.92 -86.63998
cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf (!) Tj ET Q q 0.24 0 0 0.24 412.8 -86.63998
cm BT -0.0125 Tc 46 0 0 46 0 841 Tm /TT6 1 Tf [ (SV) -10 (D) -19 (S) ] TJ
ET Q q 0.24 0 0 0.24 439.2 -86.63998 cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf (Q)
Tj ET Q q 0.24 0 0 0.24 442.8 -86.63998 cm BT -0.0125 Tc 46 0 0 46 0 841 Tm
/TT6 1 Tf (L8) Tj ET Q q 0.24 0 0 0.24 451.92 -86.63998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf (!) Tj ET Q q 0.24 0 0 0.24 454.56 -86.63998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf (6<C) Tj ET Q q 0.24 0 0 0.24 469.44 -86.63998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf (!) Tj ET Q q 0.24 0 0 0.24 472.08 -86.63998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf (Q) Tj ET Q q 0.24 0 0 0.24 475.68 -86.63998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf (!) Tj ET Q q 0.24 0 0 0.24 478.56 -86.63998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf (;) Tj ET Q q 0.24 0 0 0.24 484.08 -86.63998 cm BT 46 0 0 46 0 841
Tm /TT6 1 Tf (!) Tj ET Q q 0.24 0 0 0.24 486.72 -86.63998 cm BT 0.0069 Tc
46 0 0 46 0 841 Tm /TT6 1 Tf [ (D*) 19 (]) ] TJ ET Q q 0.24 0 0 0.24 508.08 -86.63998
cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf (!) Tj ET Q q 0.24 0 0 0.24 510.96 -86.63998
cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf [ (A) 6.9 (PN) ] TJ ET Q q 0.24 0 0 0.24 525.6 -86.63998
cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf (!) Tj ET Q  Tf (!) Tj ET Q Q q 311.76 83.2.6 -86.63998
cm BT 46 0 0 46 0 841 Tm /TT6 1 Tf (!) Tj ET Q  Tf (98 cm BT 46 0 0 46 0 841
Tm /T
 841
Tm /TT6 1 Tf (;) Tj ET Q q 0.24 4 179.52 -88j ET Q  Tf (98 cm BT 46 0 0 46372 227.28 l 114.48 227.28 l 9.2 (U() 0 46 0 841!) Tj ET Q q 0.24 0 0 0.24 l3998 cm B.0125 Tc 46 0 0 46 0 841 Tm
/TT6 46 !) N0 841 Tm2.4  BT T 46 0 0 46 0 841
Tm /TT6 16N) ] TJ4 377.76 -73.91998 cm BT 46 0 0 46 0 841 Tm /TT6 10 0 46 0 841
Tm /TT6 16N
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N6N98N6N
N!Q!,,!
&%$%&1%(! ])4H%(&41\!.2!FjIV!^`#!S#?4%)E#_!Q!

*#+'/1\!.2!S1#14&14+&!

`%+1'(%(!.2!15%!+.'(&%!^L%(2.($#)+%!
I%#&'(%$%)1!#)-!V)1%(?(4&%!F4&T!I#)#U%$%)1_K!
4)!V)U/4&5!ASS0a!SVDSQL8!6<C!Q!:!D*]!AN=!
5.'(&CK!I#&1%(b&!0%U(%%!4)!@+1'#(4#/!#)-!
*4)#)+4#/!S+4%)+%&O!

N6N98N6N
N!Q!,,!
&%$%&1%(!

])4H%(&41\!.2!FjIV!^`#!S#?4%)E#_!Q!
*#+'/1\!.2!V+.).$4+&!

`%+1'(%(!.2!15%!+.'(&%!^V+.).$4+&!#)-!3'&4)%&&!
$#)#U%$%)1_K!ASS0a!SVDSQL8!6<C!Q!;!D*]!APN!
5.'(&CK!0%U(%%!D.'(&%!4)!V+.).$4+&!#)-!*4)#)+%!
A2.($%(/\!V+.).$4+!S+4%)+%&CO!

N6N98N6N
N!Q!,!
&%$%&1%(! ])4H%(&41\!.2!FjIV!^`#!S#?4%)E#_!Q!

*#+'/1\!.2!V+.).$4+&!

`%+1'(%(!.2!15%!+.'(&%!^,)).H#14.)!#)-!
.(U#)4E#14.)!.2!D.$?#)4%&_K!4)!V)U/4&5!ASS0a!
SVDSQL8!6<C!Q!Z!D*]!A=<!5.'(&CK!I#&1%(b&!0%U(%%!
4)!V+.).$4+&!#)-!D.$$')4+#14.)!2.(!
I#)#U%$%)1!#)-!,)).H#14.)!AVDjI,!Q!V)U/4&5C!
#)-!I#)#U%$%)1!.2![%+5)./.U4%&K!,)).H#14.)!#)-!
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! \%#(! !! ,)&141'14.)!! ! ! ! I.-'/%8D.'(&%!
N<86:8N6
N:!

S+5../!.2!>'&4)%&&!#)-!I#)#U%$%)1K!
W'%%)!I#(\!])4H%(&41\!.2!`.)-.)!!

,)H41%-! S%$4)#(! ^[5%! A])CS'&1#4)#3/%! S4-%! .2!
04U41#/! [(#)&2.($#14.)! 4)! 15%! @)15(.?.+%)%_K!
jLLFGK! j(U#)4&#14.)#/! L(.+%&&%&! #)-! L(#+14+%&!
F%&%#(+5!G(.'?!

6:86N8N6
N6!

S+5../!.2!>'&4)%&&!#)-!I#)#U%$%)1K!
W'%%)!I#(\!])4H%(&41\!.2!`.)-.)!

`%+1'(%&! .)! 15%$%! ^,)1%(2#+%! -%&4U)! #)-! -4U41#/!
?/#12.($a! S'++%&&! #)-! 2#4/'(%! .2! 15(%%! -4U41#/!
U4#)1&_K!d4154)!15%!I#&1%(!+.'(&%!4)!"%d!L(.-'+1!
0%H%/.?$%)1! #)-! >'&4)%&&! V+.&\&1%$&K! .d)%(!
L(.2O!G4'/4#).!I#4%//4!O!

6;86=8N6
97!

IVl[a!I4)4&1(\!.2!V-'+#14.)K!D'/1'(%K!
S?.(1&K!S+4%)+%!#)-![%+5)./.U\!-%/!
f#?#)O!

[%#+5%(!.2!15%!^B4#3/%!S\&1%$&!@??(.#+5!^!
$.-'/%K!d4154)!15%!$.34/41\!?(.U(#$!
,)1%()#14.)#/!S+5../!.2!S1'-%)1&!L(.$.1%-!3\!
f#?#)!^[j>,[@[Vm!X.')U!@$3#&&#-.(!
L(.U(#$_O!

!
!

IVC - Teaching activities within masters/training courses 
 

! @+#-%$4+!!
! \%#(! ! [41/%!L(.g%+18[(#4)4)U!>.-\!! ! I.-'/%8+.'(&%!

N6N98N6N
:!Q!
.)U.4)U!
!

S#?4%)E#!])4H%(&41\!.2!F.$%K!*#+'/1\!.2!
V+.).$4+&!#)-!*#+'/1\!.2!`%11%(&!

*4(&1! `%H%/! I#&1%(! 4)! *#&54.)! I#)#U%$%)1K!
[%#+54)U! 4)! 15%! ^*#&54.)! I#)#U%$%)1_! #)-!
^L%(2.($#)+%!I%#&'(%$%)1_!$.-'/%&!AN6!5.'(&C!

N6N98N6N
:!

S#?4%)E#!])4H%(&41\!.2!F.$%K!*#+'/1\!.2!
V+.).$4+&!

@-H#)+%-! [(#4)4)U! D.'(&%! 4)! L#+T#U4)U!
I#)#U%$%)1K! `%+1'(%! .)! ^>'&4)%&&! S1(#1%U4%&_!
#)-!^>#/#)+%!L(4)+4?/%&_!

N6N68N6N
9!

S#?4%)E#!])4H%(&41\!.2!F.$%K!*#+'/1\!.2!
V+.).$4+&!

@-H#)+%-! [(#4)4)U! D.'(&%! 4)! L#+T#U4)U!
I#)#U%$%)1K! `%+1'(%! .)! ^>'&4)%&&! S1(#1%U4%&_!
#)-!^>#/#)+%!L(4)+4?/%&_!

##!O!
N6NN8N6N
:!
!

LD[j!Q!L#15d#\&!2.(![(#)&H%(&#/!ST4//&!
#)-!j(4%)1#14.)!Q!L(.g%+1&!N6NNQN6N:!Q!
])4H%(&41\!.2!FjIV!^`#!S#?4%)E#_!Q!
*#+'/1\!.2!V+.).$4+&!

F%&?.)&43/%!2.(!15%!LD[j!=6Z;;!LFjfVD[!
^@+14H#1%OOO!I4)-!Q!I#)#U%$%)1K!+/4$#1%!+5#)U%!
#)-!&'&1#4)#3/%!-%H%/.?$%)1_!
AN6!5.'(&C!

##!O!
N6N68N6N
9!
!

LD[j!Q!L#15d#\&!2.(!S.21!ST4//&!#)-!
j(4%)1#14.)!Q!L(.g%+1&!N6N6QN6N9!Q!
])4H%(&41\!.2!FjIV!^`#!S#?4%)E#_!Q!
*#+'/1\!.2!V+.).$4+&!

F%&?.)&43/%!2.(!15%!LD[j!=6Z;;!LFjfVD[!
^@+14H#1%OOO!I4)-!Q!I#)#U%$%)1K!+/4$#1%!+5#)U%!
#)-!&'&1#4)#3/%!-%H%/.?$%)1_!
AN6!5.'(&C!

67Q6<Q
9686N8N6
N9!
!

[F,I!?(.g%+1!^[%+5)./.U\!#)-!4)-'&1(4#/!
(%&%#(+5!2.(!$#(4)%!$.34/41\_K!
D["69k669PZk9Z:Z69K!#-$411%-!1.!
2#+4/41#14.)!.)!15%!04(%+1.(4#/!0%+(%%!
AI,]FC!)O!N7P!.2!:68678N69N!^".14+%!2.(!
15%!-%H%/.?$%)1!#)-!&1(%)U15%)4)U!.2!
)#14.)#/!1%+5)./.U4+#/!+/'&1%(&_!#)-!
&'3&%c'%)1!#$%)-$%)1&K!d415!).1424+#14.)!
.2!-%24)414H%!U(#)14)U!.2!15%!/.#)!d415!
0%+(%%!).O!66669=:!-#1%-!9P8698N69=O!

^F%/#14.)#/!/%#-%(&54?a!+.$$')4+#14.)!&1\/%&!#)-!
1%+5)4c'%&_! d4154)!j3g%+14H%!N! ^0%H%/.?$%)1!.2!
?/#))4)U! 1%+5)4c'%&! 1.! 4$?(.H%! %224+4%)+\_K!
I.-'/%!D!̂ @+c'4&414.)!.2!1(#)&H%(&#/!$#)#U%$%)1!
&T4//&_K! [(#4)4)U! ')41! :! ^D.$$')4+#14.)! #)-!
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9=Q97Q
N9QNNQ
N<869!
#)-!
6<86N8N6
9Z!
!

Q!')4H%(&41\!(%&%#(+5!+.)&.(14'$!I%OSVO!
4)!I%1(4+&!#)-!I%#&'(%$%)1!
[%+5)./.U4%&!.)!%/%+1(4+#/!&\&1%$&!Q!
^*VFGV!Q!V)#3/4)U!-%H4+%&K!1%+5)4c'%&!
#)-!1%+5)./.U4%&!2.(!(%)%d#3/%!%)%(U\!
&.'(+%&!1.d#(-&!15%!G(%%)!V+.).$\_!
L(.g%+1!Q!^*VFGV!*jFI_![(#4)4)U!
L(.g%+1!

^S1(#1%U\! 2.(! ,)1%()#14.)#/! V)1(%?(%)%'(&54?_K!
$.-'/%!jNID=Q2O!
A=6!5.'(&C!

9;Q
N689N8N6
9:!
6NQ6:Q
6;8698N6
9=!
!

*j"0,F,GV"[,!?(.g%+1!Q!".14+%!98N69:!
Q!*0,F!PPZ;K!^D.$$%(+4#/!+(%-41!
$#)#U%$%)1_!

^@&&%&&! 15%! &./H%)+\! .2! +'&1.$%(&! #)-! ?(.1%+1!
+(%-41!4)!#-H#)+%_O!
A=6!5.'(&C!

!
!

IVD - University teaching support 
@+#-%$4+!\%#(!!! ,)&141'14.)!! ! ! ! D.'(&%!

N66;Q
N6N6!

])4H%(&41\!.2!FjIV!^`#!S#?4%)E#_!Q!
*#+'/1\!.2!V+.).$4+&!

[%#+54)U! &'??.(1! 4)! 15%! 15(%%Q\%#(! ')4H%(&41\!
+.'(&%!.2!Management,!141'/#(!L(.2O!S%(U4.!>#(4/%!

N69ZQ
N69<!

])4H%(&41\!.2!FjIV!^`#!S#?4%)E#_!Q!
*#+'/1\!.2!V+.).$4+&!

S'??.(1!1.!15%!1%#+54)U!4)!15%!')4H%(&41\!$#&1%(b&!
+.'(&%!.2!Innovation and organization of 
companies,!5./-%(!L(.2O!S%(U4.!

!
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6:8968N6
9ZQ
:68998N6
9Z!

S+5./#(&54?!d4))%(!4)!15%!+.)1%i1!.2!15%!,)-'&1(4#/!F%&%#(+5!#)-!Vi?%(4$%)1#/!0%H%/.?$%)1!
L(.g%+1!%)141/%-!^D.$$')4+#14.)!1%+5)./.U4%&!2.(!15%!%)5#)+%$%)1!.2!15%!?(.+%&&%&!.2!15%!
+#))4)U!#)-!d4)%!?(.-'+14.)!+5#4)&_!Q!LjIjB,"j!Q!+.-OI469k66N=<K!?(%&%)1%-K!#??(.H%-!
#)-!24)#)+%-!')-%(!15%!D#//!L(.U(#$!,)-'&1(\!N697!n![%)-%(!2.(!"%d![%+5)./.U4%&!2.(!I#-%!
4)!,1#/\!2(.$!15%!I4)4&1(\!.2!V+.).$4+!0%H%/.?$%)1e!L(.g%+1!H#/'%!#??(.i4$#1%/\!oZO9!
$4//4.)O!F%&%#(+5!U(#)1!d415!15%!S,I@S!,)1%(-%?#(1$%)1#/!F%&%#(+5!D%)1%(!Q!S\&1%$&!2.(!
,)).H#14.)!#)-!Y%#/15+#(%!I#)#U%$%)1!.2!15%!])4H%(&41\!.2!S#/%().!A?#(1)%(!.2!15%!4)414#14H%C!

N697!

^S%(H4+%!S+4%)+%!>%&1!L#?%(!#d#(-_K!2.(!15%!d.(T!D#(('33.K!`OK!,#)-./.!*OK!L41#(-4!K!BOK!^[5%!
H4#3/%!-%+4&4.)!$#T%(!2.(!D@S!&'(H4H#/a!3%1d%%)!+5#)U%!#)-!#-#?1#14.)!^K!d4154)!15%!N697!
"#?/%&!*.('$!.)!S%(H4+%!^S\&1%$![5%.(\!#)-!S%(H4+%!S+4%)+%a!,)1%U(#14)U!15(%%!?%(&?%+14H%&!
4)!#!)%d!&%(H4+%!#U%)-#_K!.(U#)4E%-!3\!15%!])4H%(&41\!.2!"#?/%&!^*%-%(4+.!,,_!#)-!15%!
])4H%(&41\!.2!S#/%().K!5%/-!4)!"#?/%&!.)!6;Q9N!f')%!

N699!
I%$3%(!.2!15%!^@SBS@!@&&.+4#14.)_K!#4$%-!#1!15%!4)1%()#14.)#/!-422'&4.)!#)-!+.)+%?1'#/!
-%H%/.?$%)1!.2!15%!&+4%)1424+!?(.?.&#/!B4#3/%!&\&1%$&!@??(.#+5e!&4)+%!f#)'#(\!N6N6!$%$3%(!
.2!15%!3.#(-!.2!-4(%+1.(&!

69Q99Q
N66;8:9Q
96QN69N!

p4))%(!.2!#!&+5./#(&54?!2(.$!15%!I4)4&1(\!.2!V+.).$4+!0%H%/.?$%)1!2.(!15%!-'(#14.)!.2!15%!
L50!4)!^V+.).$4+&!#)-!*4)#)+%!4)!D.(?.(#1%!G.H%()#)+%_K!llB!+\+/%K!S#?4%)E#!])4H%(&41\!
.2!F.$%O!

! ! ! !
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!
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,)1%()#14.)#/!f.'()#/!.2!V)H4(.)$%)1!#)-!Y%#/15!,fV"BY!A,SS"!9P=:Q=;77C!

[5%![WI!f.'()#/!A,SS"a!9P7=QNP:C!

S\&1%$&!F%&%#(+5!#)-!>%5#H4.(#/!S+4%)+%!A,SS"!96;;Q9P=:C!

S'&1#4)#34/41\K!I0L,!A,SS"!N6P9Q9676e!Dj0V"a!S]S[0VC!
p.(/-!F%H4%d!.2!V)1(%?(%)%'(&54?K!I#)#U%$%)1!#)-!S'&1#4)#3/%!0%H%/.?$%)1K!,)-%(&+4%)+%!
A,SS"!.)/4)%a!9P=ZQ67<9e!,SS"!?(4)1a!9P=ZQ67P:C!
S?(4)U%(!&?%+4#/!H./'$%!.)!S.+4#/!0\)#$4+&K!N69PK!A,S>"a!;P<Q<<;NZZPQ7PQ6C!
,)1%()#14.)#/!f.'()#/!.2!V/%+1(.)4+!I#(T%14)U!#)-!F%1#4/4)UK!,)-%(&+4%)+%!A,SS"!.)/4)%a!9P=9Q96::e!,SS"!
?(4)1a!9P=9Q96N7C!

,)1%()#14.)#/!f.'()#/!.2!L5#($#+%'14+#/!#)-!Y%#/15+#(%!I#(T%14)UK!V$%(#/-!A,SS"a!9P76QZ9N:C!

f.'()#/!.2!F%1#4/4)U!#)-!D.)&'$%(!S%(H4+%&K!V/&%H4%(!A,SS"a!6;Z;QZ;<;C!!

`#)-!]&%!L./4+\K!V/&%H4%(!A,SS"a!6NZ=Q<:PPC!

,)1%()#14.)#/!f.'()#/!.2!,)).H#14.)!#)-!S'&1#4)#3/%!0%H%/.?$%)1K!,)-%(&+4%)+%!A,SS"!.)/4)%a!9P=6Q<<:6C!

q\3%()%1%&K!V$%(#/-!A,SS"a!,SS"a!6:Z<Q=;NlC!
F,SI@K!f.'()#/!.2!I#)#U%$%)1!S1'-4%&K![%/%$#14+!&+4%)1424+!g.'()#/!.2!S#?4%)E#!])4H%(&41\!.2!F.$%!
(%U4&1%(%-!4)!15%!L(%&&!F%U4&1%(!.2!15%!D4H4/!D.'(1!.2!F.$%!)OP;8N6O!
f.'()#/!.2!D/%#)%(!L(.-'+14.)!!

>'&4)%&&!%154+&K!15%!%)H4(.)$%)1!h!(%&?.)&434/41\!!

[.1#/!W'#/41\!I#)#U%$%)1!#)-!>'&4)%&&!Vi+%//%)+%!!
!
[%+5)./.U\!4)!S.+4%1\!

!
!
!
"#$%!5&!9!67,$0!/,44,.*;!-2*0,*8!#*0!>$.?)3%4!
 

 Responsibility for studies and scientific research entrusted by qualified public or private institutions 
 

! X%#(!! ! ! [41/%! ! !! ! ! ! @+14H41\! ! !!!!!!!!!!!

2023 
Development of a survey on the impacts of 
the new Google Cloud Region in the 
territory of Turin and Piedmont  

Responsibility for scientific studies and 
research, Impresapiens Research Centre of 
Sapienza University of Rome, TIM 
Enterprise and Noovle. 

2022/2023 

 
Project “Innovation for the Advanced 
Management and Control of Energy Grids - 
IGE.CO.GE”. 
  

Component of the Sapienza GdL, PIA Puglia 
Project, Cosmo Service S.r.l., submitted by 
Cosmo Service S.r.l. for the Puglia FESR 
Operational Programme 2014 - 2020 

2022/2023 
Research on high organisational reliability 
For risk prevention among SPL companies  
 

Department of Management, Sapienza 
University of Roca; Institute of Management, 
Scuola Superiore Sant'Anna; Rubes Triva 
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!
!

2(.$!N66;Q96QNN!1.!N66;Q96Q
N:!

L#(14+4?#14.)!4)!15%!ll,!S4)%(U4%!@))'#/!D.)2%(%)+%a!^[5%!U.H%()#)+%!.2!
+.$?/%i! &\&1%$&! 3%1d%%)! 15%! +(%#14.)! #)-! -%&1('+14.)! .2! H#/'%O! [5%!
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2(.$! NPQ6NQN69<! 1.! NPQ6NQ
N69<!

Chair International +.)2%(%)+%! ^,)1%()#14.)#/! +.)2%(%)+%! ^D.(?.(#1%!
G.H%()#)+%K!jd)%(&54?!#)-!D.)1(./_K!&%&&4.)!=ON!^D.(?.(#1%!G.H%()#)+%K!
F%U'/#14.)!#)-!`#d!^K!0%?#(1$%)1!.2!I#)#U%$%)1K!S#?4%)E#!])4H%(&41\!.2!
F.$%!

2(.$! 6=Q6ZQN69;! 1.! 6PQ6ZQ
N69;!

L#(14+4?#14.)!#&!a speaker #1!15%!96^15!"#?/%&!*.('$!.)!S%(H4+%_K!,&+54#K!
?#?%(!^I%(U4)U!HS#!#)-!SSO!@)!@>S@!2.(!S$#(1![.'(4&$!V+.&\&1%$O_K!
,#)-./.!*OK!`.4#!*OK!*'/+.!,OK!B41.!LO!

2(.$! N6Q6ZQN69;! 1.! N9Q6ZQ
N69;!

L#(14+4?#14.)! #&! a speaker #1! 15%! ^S4)%(U4%QS4$#! N69;! D.)2%(%)+%O!
I#)#U%$%)1!#)-!&'&1#4)#34/41\O!D(%#14)U!S5#(%-!B#/'%!4)!15%!04U41#/!V(#!^K!
S#?4%)E#!])4H%(&41\!.2!F.$%K!>#(4/%!SOK!,#)-./.!*O!

2(.$! N7Q6ZQN6N6! 1.! NZQ6ZQ
N6N6!

Program Committee member,! 04U41#/! I#(T%14)U! h! %D.$$%(+%!
D.)2%(%)+%K!N6N6!%-414.)!

2(.$! 6PQ6;QN6N6! 1.! 6<Q6;Q
N6N6!

L#(14+4?#14.)!#&!a speaker #1!15%!^@))'#/!D.)2%(%)+%!S,I@QS,"VFG,V!Q!
GF@"0!DY@``V"GVSa!D.$?#)4%&!#)-!])4H%(&414%&!d.(T4)U!2.(!#!3%11%(!
&.+4%1\_K!])4H%(&41\!.2!L4&#Q!S#)1!r@))#!S+5../!.2!@-H#)+%-!S1'-4%&!L4&#K!
,#)-./.! *OK! *'/+.! ,OK! `.4#! *OK! B41.! LOK! ^G#$424+#14.)! 1.! &'??.(1! 5'$#)!
(%&.'(+%!(%+('41$%)1!#)-!1(#4)4)U!?(.+%&&%&O!VH4-%)+%!2(.$!#!$'/14?/%!+#&%!
&1'-\O_O!

2(.$! 6;Q6;QN6N6! 1.! 99Q6;Q
N6N6!

L#(14+4?#14.)!#&!a speaker #1!15%!^D.)H%U).!,*q@0!N6N6!9715!,)1%()#14.)#/!
*.('$!.)!q).d/%-U%!@&&%1!0\)#$4+&!Q!q).d/%-U%!4)!-4U41#/!#U%_K!I#1%(#K!
,1#/\K!,#)-./.!*OK!`.4#K!*OK!*'/+.!,OK!B41.!LO!AN6N6CO!^*(.$!15%!,)2.($#14.)!
])41&! 1.! 15%! D.//%+14H%! ,)1%//4U%)+%a! #! B4#3/%! S\&1%$&! L%(&?%+14H%! 2.(!
I#)#U4)U!q).d/%-U%!4)!15%!04U41#/!V(#_O!

2(.$! N;Q6ZQN6N9! 1.! :6Q6ZQ
N6N9!

Program Committee member, 04U41#/! I#(T%14)U! h! %D.$$%(+%!
D.)2%(%)+%K!N6N9!%-414.)!

2(.$! 6ZQ6PQN6N9! 1.! 6<Q6PQ
N6N9!

Track Chair, Fh0!I#)#U%$%)1!D.)2%(%)+%!N6N9K!,)).H#14.)!4)!#)!V(#!.2!
04&('?14.)K!])4H%(&41\!.2!S1(#15+/\-%O![(#+T!141/%a!^L/#12.($!4)).H#14.)!2.(!
?.&1Q?#)-%$4+! %(#O! *(.$! ')&'&1#4)#3/%! U(.d15! 1.! 1(#)&2.($#14H%!
(%&4/4%)+%_O!

2(.$! 69Q6;QN6N9! 1.! 6:Q6;Q
N6N9!

L#(14+4?#14.)!#&!a speaker #1!15%!D.)2%(%)+%!^,*q@0!N6N9!Q!,)1%()#14.)#/!
*.('$! .)! q).d/%-U%! @&&%1! 0\)#$4+&! q).d/%-U%! I#)#U%$%)1! 4)!
])+%(1#4)! [4$%&K! F.$%K! ,1#/\O! >#(4/%! SOK! ,#)-./.! *OK! B41.! LO! ^,)-'&1(4#/!
&\$34.&4&a!3'&4)%&&!$.-%/&!+.$?#(%-!^O!

2(.$! N6Q6ZQN6NN! 1.! NNQ6ZQ
N6NN!

Track Chair, ,2T#-! N6NNK! q).d/%-U%! 0(4H%(&! 2.(! F%&4/4%)+%! #)-!
[(#)&2.($#14.)K!1(#+T!141/%a!>.')+4)U!>#+T!.(!>.')+4)U!*.(d#(-t![5%!F./%!
.2!q).d/%-U%!2(.$!@3&.(?14H%!1.![(#)&2.($#14H%!F%&4/4%)+%O!

2(.$! N6Q6ZQN6NN! 1.! NNQ6ZQ
N6NN!

Participation as a speaker #1! 15%! ,2T#-! N6NN! D.)2%(%)+%K! q).d/%-U%!
0(4H%(&! 2.(! F%&4/4%)+%! #)-! [(#)&2.($#14.)K! ?#?%(! 141/%a! ^04U41#/!
?/#12.($&!(%&4/4%)+%a!1.!&%)&%$#T4)U!4&&'%!^K!I#4%//4!GOK!,#)-./.!*OK!`#!S#/#!
@OK!`#'-#)-.!@O!

2(.$!:6Q6ZQN6NN!1.!9Q6PQ
N6NN!

Participation as a speaker #1! 15%! S4)%(U4%! QS,I@! N6NN! D.)2%(%)+%K!
^>jjS[,"G! q"jp`V0GV! h! [F]S[! *jF! @! S]S[@,"@>`V!
>]S,"VSS_K!f')%!:615!#)-!f'/\!9&1!N6NN!>.++.)4!])4H%(&41\K!I4/#)K!,1#/\K!
?#?%(! 141/%a! ^[5%! 4$?#+1! .2! VSG! (#14)U&! .)! !+.(?.(#1%! 24)#)+4#/(4&T! a!
%$?4(4+#/! %H4-%)+%!2(.$! 15%!ShL!766_K!F%)E4!@OK!`#)-4!GDK!,#)-./.!*OK!
f#H#4-!YOK!IO!
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2(.$!6PQ6ZQN6N:!1.!6;Q6ZQ
N6N:!

Track Chair ,*q@0!N6N:K!I#)#U4)U!q).d/%-U%!2.(!S'&1#4)#34/41\K!1(#+T!
141/%a! [5%! >(4U51! #)-! 0#(T! S4-%&! .2! S'&1#4)#34/41\! 4)! A04U41#/C! L/#12.($!
V+.&\&1%$&K! I#1%(#K! PQ;! f')%! N6N:O! p415a! `'+#! D#(('33.K! *(#)+%&+.!
D#?'1.K!L4%1(.!B41.O 

2(.$!6PQ6ZQN6N:!1.!6;Q6ZQ
N6N:!

Track Chair, Fh0!N6N:!D.)2%(%)+%!^F%&?.)&43/%!#)-!F%&?.)&4H%!
,)).H#14.)!*.(!#!>%11%(!*'1'(%_K!S%H4//%K!S?#4)!Q!f')%!9PQN9K!N6N:!
L(.?.&%-!1(#+T!141/%a![..!$#)\!3(4+T&!4)!15%!d#//t!S'&1#4)#34/41\!#1!15%!U#1%!
.2!15%!I%1#H%(&%O!p415!G4'/4#).!I#4%//4K!@)1.)4.!`#!S#/#K!L4%1(.!B41.O 

dal 12-06-2024 al 09-06-2024 Track Chair IFKAD 2024, Translating Knowledge into Innovation Dynamics, 
titolo track: Panarchy Microfoundations of Digital Platform Resilience 

dal 17-06-2024 al 19-06-2024 Track Chair, R&D 2024 Conference “Transforming industries through 
technology” titolo track: Panarchic pulse: tuning into digital platforms’ resilient 
rhythms 

Contributions to Conferences accepted and canceled/postponed due to COVID-19!

R&D Conference 2020! Iandolo F., Maielli G. The “interface effect” of digital platforms in 
enabling technology adoption!

WOSC 2020 Congress! Barile S., Maielli G., Iandolo F. Linking platforms to systems theories: a 
conceptual framework!

WOSC 2020 Congress! Iandolo F., Vito P., Loia F., Fulco I. The social aspects of Industrial 
Symbiosis: contributions from the Viable Systems Approach!

IFKAD 2023 Track Chair IFKAD 2023, Managing Knowledge For Sustainability, titolo 
track: “The Bright and Dark Sides of Sustainability in (Digital) Platform 
Ecosystems”, Matera, 7-9 giugno 2023. Con: Luca Carrubbo, Francesco 
Caputo, Pietro Vito.  

 

R&D Management 
Conference 2023 

Track Proponent and Chair R&D Management Conference 2023, 
Responsible And Responsive Innovation For A Better Future, titolo track: 
“Too many bricks in the wall? Sustainability at the gate of the Metaverse” 
(2 track) 17-21 giugno 2023, Seville, Spain. 

!
!
"#$%!5&&!&!'!D)4)#$37!
!
! T%\d.(-&! ! !! ! 0%&+(4?14.)!

&'&1#4)#34/41\e!
DSF8DSFe!
&1#T%5./-%(&e!VSGe!

D.(?.(#1%!&'&1#4)#34/41\!#)-!DSF!$#)#U%$%)1e!&1#T%5./-%(!15%.(\e!VSG!
+(41%(4#O!

S'&1#4)#3/%!
0%H%/.?$%)1e!S0G&!

@U%)-#!N6:6!#)-!&'&1#4)#3/%!-%H%/.?$%)1!&1(#1%U4%&!#)-!15%4(!-%+/4)#14.)!#1!
+.$?#)\!#)-!?./4+\!/%H%/e!

&\&1%$&!15%.(\e!
&\&1%$4+!#??(.#+5e!
H4#3/%!&\&1%$&!
#??(.#+5e!H&#O!

S\&1%$&![5%.(\K!S\&1%$4+!@??(.#+5%&!#)-!B4#3/%!&\&1%$&!@??(.#+5e!
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A-4U41#/C!?/#12.($&e!
4)).H#14.)!%+.&\&1%$&e!

04U41#/!?/#12.($&!#)-!4)).H#14.)!%+.&\&1%$&O!

https://scholar.google.com/citations?user=32nPUl4AAAAJ&hl=it
https://www.scopus.com/authid/detail.uri?authorId=56428006900
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!
PO N6N=!
>#(4/%K!SOK!B.)#K!FOK!D.&4$#1.K!SOK! ,#)-./.K!*OK!h!D#/#3(%&%K!IO!AN6N=CO!Vi?/.(4)U! 15%!&.21! &5#-%&!.2!
&'&1#4)#34/41\a!%H4-%)+%!
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B41.K!LOK! ,#)-./.K!*OK!h!S#/#K!@O!`O! AN6NNCO!>I,!#)-!-4U41#/4&#14.)a! #! +.)1(43'14.)! 1.! 15%!343/4.$%1(4+!
-%3#1%O!International Journal of Quality and InnovationK!6A9CK!Z=Q;6O!
!
9=O N6NN!!
`#)-4K!GO!DOK!,#)-./.K!*OK!F%)E4K!@OK!h!F%\K!@O!AN6NNCO!V$3%--4)U!&'&1#4)#34/41\!4)!(4&T!$#)#U%$%)1a!
[5%!4$?#+1!.2!%)H4(.)$%)1#/K!&.+4#/K!#)-!U.H%()#)+%!(#14)U&!.)!+.(?.(#1%!24)#)+4#/!(4&TO!Corporate Social 
Responsibility and Environmental Management.!
!
97O N6N9!!
>#(4/%K!SOK!D4#&'//.K!IO!BOK! ,#)-./.K!*OK!h!`#)-4K!GO!DO!AN6N9CO![5%!+41\!(./%! 4)! 15%!&5#(4)U!%+.).$\a!
[.d#(-!#)!4)1%U(#1%-!2(#$%d.(T!.2!?(#+14+%&!#)-!U.H%()#)+%!$.-%/&O!CitiesK!119K!96:=6;O!
!
9ZO N6N9!
>#(4/%K!SOK!>'EE4K!,OK!0b@H#)E.K!VOK!h!,#)-./.K!*O!AN6N9CO!0%+4&4.)!1(%%&!1.!4-%)142\!+.$?#)4%&!b-4&1(%&&a!
15%!@,!#1!d.(TO!S4)%(U4%!,1#/4#)!f.'()#/!.2!I#)#U%$%)1K!:;ANCK!P7Q;:O!
!
9PO N6N9!
D.&4$#1.!SOK!B.)#!FOK!,#)-./.!*OK!`.4#!*O!AN6N9CO!,)).H#E4.)%!&.&1%)434/%!%!?4#11#2.($%!-4U41#/4!?%(!4!3%)4!
+'/1'(#/4a!4/!+#&.!D/4+T?(.g%+1O!Corporate governance & Research and Development StudiesK!9!AN6N9CK :9Q
7=.!
!
9<O N6N9!
S4$.)%K!DOK!,#)-./.K!*OK!*'/+.K!,OK!h!`.4#K!*O!AN6N9CO!F.$%!d#&!).1!3'4/1!4)!#!-#\O!F%&4/4%)+%!#)-! 15%!
%1%()#/!+41\a!,)&4U51&!2.(!'(3#)!$#)#U%$%)1O!CitiesK!996K!96:6P6K!,SS"a!6NZ=QNP79O!
!
9;O N6N9!
S+4#(%//4K!IOK!D.&4$#1.K!SOK!`#)-4K!GOK!h!,#)-./.K!*O!AN6N9CO!S.+4#//\!(%&?.)&43/%!4)H%&1$%)1!&1(#1%U4%&!
2.(! 15%! 1(#)&414.)! 1.d#(-&! &'&1#4)#3/%!-%H%/.?$%)1a! 15%! 4$?.(1#)+%!.2! 4)1%U(#14)U! #)-!+.$$')4+#14)U!
VSGO!The TQM Journal,!,SS"a!9P7=QNP:9O!
!
N6O N6N9!!
Y\&#K! lOK! D#/#3(%&%K! IOK! >4/.11#K! @OK! h! ,#)-./.K! *O! AN6N9CO![5%! ?.&414H%! +.)2.($41\! %i?%(4$%)1a!
g'-U$%)1&!#)-!-%+4&4.)&!4)!+.5%&4H%!U(.'?&!')-%(!15%!?(%&&'(%!.2!?.&414H%!#1141'-%&O!International Journal 
of Management and Decision MakingK!N9A9CK!,SS"a!9=ZNQ=ZN9O!
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The undersigned Francesca Iandolo declares that what is reported corresponds to the truth. 
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